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Outsourcing is the latest buzzword these days, as more and more cost and small and medium enterprises
(SMEs) businesses have favoured an outsourcing model.

Initially, outsourcing was the preserve of the biggest companies. But in recent times, SMEs have realised that
outsourcing some or all of their business functions can allow them to manage their time and budgets more
effectively and to enhance their processes and controls.

Even today some businesses have not truly grasped the full concept of outsourcing, nor have they explored the
potential strategic advantages and monetary savings from which they could benefit. The effect of introducing IT
outsourcing into a business infrastructure can bring a wider range of business experience and insight to an
organisation in a very short time.

The most obvious benefit that IT outsourcing can offer is demonstrable cost savings. This is achieved through
scalability and flexibility, standardisation, and transparent pricing models. The IT outsourcing service you choose
should be tailored to provide you with access to the knowledge, expertise and capacity you need, when you
need it.

By outsourcing IT support, SMEs can make large parts of their budgets earmarked for IT infrastructure
investment available for other business uses. Also, outsourcing IT solutions can help companies avoid too much
investment into hardware and software that may lose value with time.
Outsourcing has been adopted widely in an attempt to reduce IT costs, with Websites, IT Support, IT
maintenance and IT Management being the most popular to outsource. Utilising external specialists can help
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breathe fresh life into a venture and offer a different perspective to a particular challenge, which can be vital
when maintaining growth in a small business.

We partner with our clients to assist a fast-growth situation and handle overflow situations. As most SMEs aim to
expand their businesses, and due to globalisation, they tend to grow fast when the economy is good. At times,
there may be over demand from the market, so outsourcing helps to meet deadlines and ease things through
these situations.

More and more companies are recognising the importance of IT and are opting into Outsourced IT Support
services with a dedicated company, like tiptop IT, who combine years of experience with excellent customer
service, providing businesses with a fully-realised IT solution. Of course, the burning question is why would you
outsource your IT when you could use an in-house team?

Well, that’s why we’re here to outline some of the benefits of looking outside your company walls for
your IT services:

Workstation & Network Support

Server Installation & Maintenance

IT Planning & Consulting

Office & Network Relocation

Network Security

Virus & Spam Prevention

Hardware & Software Procurement

Smartphone & Tablet, Handheld Support

Cloud Computing, Remote Access & Telecommuting

Wireless Setup and/or Cabling

VOIP Telephony & ISP Connectivity

e-Commerce & Websites

Allowing Tiptop It to manage your IT services allows you to focus on more important matters, Outsourcing non-
core related activities allows a SME to focus more on its core competencies, giving it a competitive advantage.

Many business leaders view outsourcing their IT staff as an expensive affair when in fact it could help them to
save money. When you consider that you are paying as much as £30,000-£40,000 per year for one member of
staff, in addition to recruitment costs, training and other staff outlay, you could literally save thousands by
outsourcing your duties to an IT firm instead.

Tiptop IT services provide a helpdesk service giving SMEs the peace of mind that comes from knowing that if for
instance your website goes down, an email account has been hacked, the server’s offline, critical data files have
been corrupted, or the workstations have been infected by a virus, the help and support will be there when
needed, helping the business get back on track sooner rather than later, and in a stronger, more resilient and
more secure fashion than before.

Whether it’s high-level IT consulting, ongoing IT management, network planning or simply supporting your
existing computer system, tiptop IT qualified professionals have the know-how to take on any project and
streamline your IT to provide peace of mind.
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A long history of managed IT services experience like ours minimises frustrating trial and error and the irritating
downtime that always comes with it. Open communication between our technical experts and your staff makes
sure everyone stays updated and in the loop.

You’ll be up and running quicker and easier than you ever thought possible with our support and guidance.
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